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Copyright / Disclaimer

Passenger Confessions Passenger Survival Handbook
Expanded Edition — March 2026

Copyright © 2026 Passenger Confessions. All rights reserved.

This publication may be shared freely for educational purposes if unaltered and properly credited.

This handbook is a practical educational resource for rideshare and gig-economy passengers. It is not legal, medical, or
professional security advice. Laws vary by jurisdiction. Platform tools, policies, and safety features may change by market and
app version. Recording laws, insurance handling, accessibility rules, and law-enforcement procedures also vary. Passengers
should always check current local law, current platform settings, and official guidance where relevant.

IMPORTANT SAFETY RULE
In an emergency, call 911 or local emergency services immediately.

Contact: confess@passengerconfessions.com

In an emergency, call 911 or local emergency services immediately. 2
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SECTION I
INTRODUCTION

1. Introduction

Rideshare has made ordinary travel easier. It can be practical, affordable, and, in many situations, the safest
way home. It has also changed what passengers accept as normal. A person now routinely gets into a vehicle
with someone they do not know, often at night, often while tired, distracted, stressed, traveling alone,
managing luggage, or trying to get home without making things more complicated.

Most rides are uneventful. Some are not.

Official public safety reporting from Uber and Lyft tracks serious incidents including traffic fatalities, fatal
physical assaults, and sexual assault reports. Lyft’s 2024 Safety Transparency Report covers incidents
reported from 2020 through 2022 and says the incidents it tracks were reported in 0.0002% of rides. Public
reporting is useful, but it is still only part of the picture. It tells us most rides end safely, and it also reminds
us that preparation still matters.

This handbook is not written to make passengers fearful. It is written to make them harder to rush, easier to
orient, and more prepared to act early when something changes. It is for the passenger who is alone, late,
unsure, carrying too much, low on battery, new to the area, responsible for someone else, or trying not to
make a scene.

The basic posture is simple: verify before entry, stay oriented once inside, speak sooner than feels
comfortable, leave earlier than politeness tells you to, and preserve the facts before they blur.

Passenger Reminder Your safety matters more than politeness, convenience, ratings, or getting to the
destination exactly as planned.

How to Use This Handbook

Read the handbook once when you are calm. Do not wait until a ride feels wrong to decide what you will say
or do.

Pick out the sections that match how you actually travel. If you take late-night rides, focus on pickup safety,
backseat awareness, de-escalation, and the quick-reference appendices. If you travel through airports, hotels,
stadiums, or bars, spend extra time with the pickup chapters. If you book rides for other people, or help
children, elderly family members, or riders with disabilities, use those sections before you need them.

Save the appendices to your phone. Screenshot the ones you would realistically use. Rehearse two or three
short lines in your own voice. Under stress, a simple script you have already said once is easier to use than a
perfect sentence you have only read.

This is a field guide, not a document meant to sit untouched in a folder.

In an emergency, call 911 or local emergency services immediately. 5
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Important Notice

This handbook is practical safety guidance, not legal advice. Laws vary by jurisdiction. Recording laws vary.
Insurance handling varies. Accessibility and service-animal issues may require current local review. Platform
tools may vary by market and app version. Law-enforcement practices also vary. When a local law, platform
rule, or official procedure matters, check the current version before relying on it.

This handbook also does not assume that every problem is a crisis. Some rides are simply uncomfortable.
Some are disorganized. Some are unsafe. The goal is not to overreact to every inconvenience. The goal is to
notice changes early, stay in control of your options, and act before confusion turns into risk.

Passenger Golden Rules

* Verify the ride before the door opens. Match the license plate, vehicle make and model, and driver name. If
anything does not match, do not get in.

* Stay in control of your exit. Keep your phone in hand. Do not bury it in a bag. Sit where you can think and
leave if needed.

* Buckle up immediately. Backseat passengers need seat belts too.

* Use the platform tools that actually help you. Trip sharing, emergency-help access, route monitoring, audio
recording where available, and ride-verification features are useful when turned on before something goes
wrong. Availability may vary by market and app version.

* Treat changes seriously. A safe-looking ride can become unsafe after pickup. Speed, tone, route, smell,
questions, and driver attention all matter.

* Do not let politeness trap you. If the ride stops feeling right, it is acceptable to correct, end, cancel, or exit.

* Preserve facts fast. A screenshot, plate, location, time stamp, and a few written lines are more valuable than
a perfect memory later.

Important Rule [f'something feels wrong, you do not need a long explanation to protect yourself.

In an emergency, call 911 or local emergency services immediately. 6
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SECTION II
RISK AWARENESS

2. Choosing and Verifying a Safer Ride

Passenger safety often begins before the ride begins. A large share of avoidable problems start at pickup: the
wrong car, a rushed approach, confusion in a crowded area, or a passenger ignoring their own hesitation
because they do not want to be difficult.

Verification first

The simplest rule is still one of the best. Verify the ride before you touch the handle.

Match the license plate. Match the make and model. Match the driver name. If the platform offers ride-
verification tools such as a PIN or similar feature, use them. If trip sharing or route monitoring is available in
your market and app version, turn those on before you need them. These tools are useful because they reduce
confusion and make it easier for someone else to know where you are.

What not to ignore

Passengers should be cautious when a driver says they changed vehicles, wants pickup moved to a darker
area, pressures the rider to hurry, or tries to shift the ride off-app. These are not always signs of malicious
intent, but they do break the basic structure that keeps rides clear and accountable.

A passenger does not need to stand there and argue about whether a mismatch is innocent. A mismatch is
enough. Cancel and step away.

Practical pickup habits

Wait in a visible place whenever possible. If the pickup point is unclear, move it to a better landmark: a hotel
entrance, bright storefront, gas station, or main building door. If the driver asks you to walk into a dark lot or
an isolated corner, refuse and re-center the pickup on a safer location.

A useful line to say out loud is: “For safety, I need to confirm the plate first.”

Passenger Tip Clarity is a safety tool. A calm refusal is usually better than a long explanation.

3. Pickup Safety: Airports, Concerts, Stadiums, Hotels, and Bars

Busy pickup environments create their own kind of risk. The danger is often not dramatic. It is confusion.
Noise. Crowd pressure. Split attention. Poor lighting. People rushing to keep up with traffic, weather, or
closing time.

Airports

Airport rides can feel official because they happen in a structured space, but that structure can also make
passengers drop their guard. Multiple cars line up. Drivers call out names. Travelers are tired, overloaded,
and often unfamiliar with the layout.

In an emergency, call 911 or local emergency services immediately. 7
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Use official pickup zones when they are the clearest and safest option. Stay in a bright, marked area. Do not
get into a car because someone says your name first. In a crowded zone, anyone can overhear a name. You
still need to verify the ride details yourself.

Concerts and stadiums

Large events create the same pattern every time: rushed exits, poor lighting, dead batteries, weak signal, and
passengers walking farther than they intended because “the rides are over there somewhere.” That is exactly
when verification gets sloppy.

If the pickup zone is chaotic, it may be safer to wait a few minutes and let the crowd thin. Choose a meeting
point with a strong visual landmark. Stay where there are other people and staff if possible. Do not let the
pressure of leaving quickly talk you into a worse pickup spot.

Hotels

Hotels are often one of the best places to wait because they usually offer light, visibility, shelter, and a
staffed entrance. The front door or valet loop is usually a better choice than a side door or parking-lot edge. If
something goes wrong, there are witnesses close by.

Bars and late-night pickup points

Late-night rides deserve more intention, not less. Fatigue and alcohol change how quickly a person notices
problems and how willing they are to challenge them. Decide the pickup point before the night gets messy.
Make it simple. Make it public. Make it easy to describe.

A good rule for late-night rides is this: if the pickup starts wrong, do not hope the ride fixes it.

Quick Reference Reminder The right ride can wait. The wrong pickup can create the whole problem.

4. Shared Rides, Rides for Others, and Third-Party Booking Risks

A ride becomes harder to manage when the person in the car is not the only person involved. Shared rides,
third-party bookings, and rides booked for someone else all introduce uncertainty about who knows what,
who is monitoring the trip, and who has the actual ride details.

When more people are involved

Confusion grows when multiple names are floating around, when a hotel, clinic, friend, or family member
books the ride, or when the rider never receives the screenshot. In those moments, passengers may assume
someone else is keeping track of the details. That assumption creates gaps.

A person riding in a third-party booking should still have the basics: driver name, vehicle description, plate,
pickup point, and destination. If they do not have those, the ride is already harder to verify.
Rides booked for others

If you book a ride for someone else, send them the full ride information directly. Do not assume they can
“figure it out when the car gets there.” Tell them not to enter until they verify the plate and car. Tell them
who is watching the trip, if anyone is.

In an emergency, call 911 or local emergency services immediately. 8
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Shared rides

When other riders are present, some passengers stop speaking up because they do not want to make things
awkward. That can be a mistake. Another rider’s comfort level is not your safety plan. If a shared ride
changes tone, route, or comfort level, you still have the right to speak up or leave.

Practical Note More people in the situation does not always mean more safety. Sometimes it just means more
confision.

5. In Memoriam: Remembering Passengers Lost

Every passenger is a human being, not a statistic.

Most rides end safely. That matters, and it should be said plainly. But public examples of passengers killed or
seriously harmed while using rideshare services still matter too. They remind readers why verification, red-
flag awareness, seat-belt use, early exit planning, and simple documentation habits are worth taking
seriously.

This section is not here for shock value. It is here to remember people with dignity and to keep the handbook
honest about what can happen when a ride goes wrong.

Chanti Dixon — Indianapolis, 2024

According to public reporting, Chanti Dixon was killed after ordering an Uber ride home from work in
Indianapolis in September 2024. The driver was later arrested, and local reporting in late 2025 said he
pleaded guilty to murder. (ABC News; local reporting)

Unnamed passenger — San Francisco International Airport, 2023

Federal prosecutors alleged that a former rideshare driver seriously harmed a passenger at San Francisco
International Airport in October 2023 in an antisemitic attack. The case was publicly reported in 2024 and, at
that stage, was described as criminal charges rather than a final conviction. (U.S. Department of Justice)

Unnamed woman — ride taken in 2023, civil verdict in 2026

In February 2026, the Associated Press reported that a federal jury found Uber liable in a civil case brought
by a woman who said an Uber driver raped her during a 2023 trip. The verdict does not erase the harm, but it
is one public example of a passenger who was seriously harmed and later pursued accountability through the
courts. (Associated Press)

Unnamed woman — Hillsborough County, Florida, 2025

According to local reporting citing the Hillsborough County Sheriff’s Office, a woman was seriously harmed
when a Lyft driver allegedly stopped during a 2025 ride, entered the back seat, and attacked her. The driver
was arrested in early 2026, and the case was reported as pending criminal charges. (FOX 13 Tampa Bay)

Andre and Carla Boynton — Detroit, 2026

Public reporting in February 2026 said Andre Boynton and Carla Boynton were killed after prosecutors
alleged that a Lyft driver sped through Detroit streets and crashed into a building. Charges were filed, but the
case was still in its early stages at the time of reporting. (CBS Detroit)

In an emergency, call 911 or local emergency services immediately. 9
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Submitting Memorials

Passenger Confessions welcomes verified memorial submissions honoring passengers lost or seriously
harmed while using rideshare services.

Please include the passenger’s name, if publicly reported; the location and year of incident; a news source or
public report; and an optional remembrance message.

Email: confess@passengerconfessions.com
Subject line: Passenger Memorial Submission

Behind every statistic is a real human life. Honoring passengers means helping future riders stay safer. Safety
matters more than politeness, speed, or embarrassment.

In an emergency, call 911 or local emergency services immediately. 10
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SECTION III
SAFETY PRACTICES

6. Backseat Setup and In-Ride Awareness

A ride can look fine at the curb and still change once the door closes. That is why passengers need more than
good instincts. They need a routine.

The first thirty seconds

Get seated. Buckle up. Check that the seat belt works. Keep your phone in hand. Confirm the route on your
screen without turning the car into a courtroom.

Many passengers prefer the rear passenger-side seat because it usually offers a little more distance and a
cleaner path to the door. It also gives a useful view of the driver and the road without forcing constant eye
contact through the mirror. It is not a magic seat. It is simply a practical default.

NHTSA says it is important to buckle up in the back seat every trip, and notes that in 2023 nearly 60% of
back-seat passengers killed in crashes were unbuckled.

What to notice once the ride starts

Pay attention to changes, not just obvious red alarms. A strong smell of alcohol. A car that accelerates before
you are fully buckled. A broken door handle. A driver who starts the ride by arguing with the app, texting, or
taking a personal call. A seat belt that does not latch. A sudden change in route. A sudden change in tone.

Unsafe rides often announce themselves quietly before they become overt.

Staying oriented without escalating

Watch the route on your own screen. Keep your bag where you can leave with it quickly. Avoid headphones
if the ride already feels off. Do not sink into deep scrolling or fall asleep in a ride you do not fully trust.

A useful line early in the ride can be as simple as: “I’m sharing the trip and tracking the route.” That
statement is calm, ordinary, and often enough to establish that you are paying attention.

Passenger Reminder Backseat awareness is not paranoia. It is staying available to your own judgment.

7. De-Escalation and Early Exit

Passengers do not need to become negotiators. They need a way to keep control without making the situation
bigger than it needs to be.

Use fewer words

Under stress, short lines work better than speeches. Give one instruction at a time. Use a calm tone if you
can. Do not get pulled into long debates about intent, traffic, or whether you are “overreacting.”

If the issue is speed, say so plainly: “Please slow down.”

In an emergency, call 911 or local emergency services immediately. 11
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If the route changes without explanation, say it early: “Take the route in the app.”

If the ride needs to end, make that clear: “Pull over at the next safe public place. I'm ending the ride.”

Recognizing the moment to move from correction to exit

A passenger can correct once. Sometimes twice. After that, the pattern matters more than the explanation. A
driver who keeps speeding after being asked to slow down, keeps asking invasive personal questions, keeps
making sexual comments, or keeps arguing instead of correcting is showing you the real problem.

That is the moment to shift from fixing the ride to leaving it.

Where to exit

If you need the ride to end, aim for a public place. Gas stations, hotel entrances, convenience stores,
hospitals, transit centers, and well-lit corners with people nearby are better than empty stretches of road. If
the driver refuses to stop and the danger feels immediate, emergency services may need to be called while
the ride is still happening.

Important Rule You do not need to win the conversation. You need to get safe.

8. Passengers with Disabilities, Service Animals, Children, and Elderly Riders

Some passengers need more time, clearer communication, or a more deliberate pickup setup. That is not a
complication. It is part of the ride.

Build in time

Rushing is one of the easiest ways to turn a manageable ride into a stressful one. Riders with mobility needs,
communication needs, service animals, children, or elderly family members often need a little more time to
get in, settle, and secure everything safely.

Choose the pickup location with care. A flat curb, a lit entrance, and enough room to load are worth more
than saving a minute.

Service animals and accessibility concerns

Accessibility and service-animal issues can involve local law, platform policy, and other rules that vary by
jurisdiction. Under ADA guidance for the settings it covers, service animals are generally dogs trained to do
work or perform tasks directly related to a person’s disability. This handbook stays practical on purpose and
does not offer legal conclusions. The safest approach is to check current local law and current platform
guidance where relevant.

What matters in the moment is simple: keep the interaction calm, keep the pickup safe, and do not let a
conflict at the curb force a rider into a rushed or exposed situation.

Children and elderly passengers

If a child is riding, bring the restraint setup required where you are. Do not assume the driver has what you
need. If an elderly rider or a rider with special needs depends on a third party for the booking, try to make
sure the rider still has direct access to the basic ride details rather than leaving everything on someone else’s
phone.

In an emergency, call 911 or local emergency services immediately. 12



Passenger Confessions © 2026 | passengerconfessions.com | Page 13

Practical Note Extra time at pickup is rarely the real problem. Unsafe rushing usually is.

9. Rural Pickups, Low-Signal Areas, and Dead-Zone Planning

Rural rides and low-signal pickups require more preparation because a passenger may not be able to solve
problems quickly once service drops.

Plan before signal drops

Screenshot the trip before the car arrives if signal is already weak. Note a landmark or two. Tell one trusted
person exactly where you are and what route you expect. If you can, wait at a gas station, store, lodge, or
other staffed place rather than on a road shoulder or dark turnout.

What changes in a dead zone

In a city, a passenger can often call someone, rebook fast, or walk into a nearby business. In rural areas, those
options may not exist. That does not automatically make the ride unsafe. It means mistakes are harder to
correct once they happen.

Passengers should be cautious about isolated drop-offs, low battery, poor weather, and rides where the driver
wants to improvise outside the route when service is already weak.

Practical habits

Download offline maps for areas you use often. Carry a backup battery. Keep clothing and shoes practical
enough for an unplanned roadside wait if you travel through isolated areas regularly.

Passenger Tip A dead zone is easier to handle when you planned for it before the ride started.

10. Weather, Breakdown, and Roadside-Stop Safety

A normal ride can become a safety problem because of weather, a flat tire, overheating, mechanical trouble,
or a stop in the wrong place.

Shift your mindset fast

If the vehicle stops on a roadside or in poor weather, the ride is no longer just a transportation issue. It is now
about exposure, visibility, traffic, and distance from help.

Stay belted until the vehicle is fully stopped and you understand what is happening. If you exit, move away
from traffic. In heat, think shade and water. In cold, think shelter. In rain or snow, think visibility and
footing. If a breakdown happens late at night or in an isolated place, focus on getting to a safer waiting point
instead of standing beside the car longer than necessary.

When the driver’s behavior becomes part of the problem

A vehicle problem is one thing. A driver who becomes panicked, impaired, aggressive, or chaotic during the
breakdown is another. If the situation starts to feel unsafe beyond the mechanical issue itself, treat that
separately and act accordingly.

In an emergency, call 911 or local emergency services immediately. 13



Passenger Confessions © 2026 | passengerconfessions.com | Page 14

Quick Reference Reminder Do not let a vehicle problem turn into a personal-safety problem.

11. Digital Privacy and Routine Protection
Passenger safety does not end when the ride does. Privacy is part of safety too.

What a stranger learns

A driver does not need to know whether you live alone, exactly which unit is yours, what days you work late,
or whether anyone is waiting for you. Yet passengers often reveal this information without thinking because
small talk feels normal.

If questions become too personal, answer briefly or not at all. If exact home-door drop-off feels like too
much information, use a nearby corner, building entrance, or other practical alternate drop-off.

Routine is useful to you and useful to anyone studying you. If you take the same trip repeatedly, consider
whether small variations in pickup and drop-off make sense for your situation.

Digital habits that matter

Be mindful of lock-screen notifications, ride receipts, and anything on your phone screen that is easy to read
from the front seat. Avoid posting live travel details publicly. Use care with location sharing. Share your ride
with trusted people, not the whole internet.

Passenger Reminder Privacy is not secrecy. It is one more layer of control.

In an emergency, call 911 or local emergency services immediately. 14
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SECTION 1V
EMERGENCY RESPONSE

12. Recording, Documentation, and Reporting

Passengers often think about evidence only after something goes wrong. That is understandable, but the most
useful approach is simpler: know your limits in advance and preserve what you can.

Recording laws vary

Audio and video recording rules vary by jurisdiction. A passenger should not assume that a recording
practice is lawful everywhere. The Reporters Committee’s state-by-state recording guide is a useful starting
point for understanding that variation, but it is not legal advice. Some rideshare apps also describe in-app
audio recording tools for riders, though availability may vary by market and app version.

If recording matters for your situation, check current local law first. If you are unsure, use other forms of
documentation too: screenshots, notes, time stamps, vehicle details, and photos taken from public space
where appropriate.

What to preserve first

If something changes in the ride, preserve the easy facts first. Screenshot the trip. Save the time and location.
Note the vehicle and plate. Write down what changed while the memory is fresh. Do not wait until later and
assume you will remember the sequence perfectly.

When to report

If the situation is an emergency, call 911 or local emergency services first. Platform reporting matters, but
immediate safety matters more. Once you are safe, report the incident through the app and keep your notes.

Practical Note Evidence does not need to be perfect to be useful.

13. Emergency Response and Simple Post-Incident Evidence Steps
A shaken passenger does not need a complicated evidence system. They need an order of operations.

Get safe first

Leave the immediate danger. Move to a public place with people, light, or shelter. If there is an emergency or
immediate threat, call 911 first. Then contact one trusted person and tell them where you are.

Preserve the basics

Once you are safe enough to think, save the ride screenshot. Note the time and place. Write a short factual
summary of what changed, what was said, and why you ended the ride or felt unsafe. Photograph visible
injuries or damage if that is relevant and safe.

Do not aim for a perfect report while you are still in shock. Aim for accurate basics.

* Get to safety.

In an emergency, call 911 or local emergency services immediately. 15
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* Call emergency help if needed.

* Tell one trusted person where you are.

* Screenshot the trip.

* Note time, location, plate, and what changed.
* Photograph injuries or damage if safe.

 Report through the app when you can think clearly.

Important Rule Get safe first. Evidence second.

14. When Police Stop the Vehicle

Police stops are stressful even when the passenger has done nothing wrong. The safest approach in the
moment is simple and behavior-based.

Stay calm and visible

Keep your hands visible. Avoid sudden movements. If you need to reach for a phone, wallet, or bag, say
what you are doing first. Speak clearly and move slowly.

Current public ACLU guidance on police stops also emphasizes staying calm and keeping safety in mind,
while noting that legal rules vary by jurisdiction. This handbook stays practical rather than rights-heavy for
that reason.

Keep the interaction simple

If an officer addresses you directly, answer plainly or keep your response limited to what is necessary for
safety. If you are frightened, the best corrective is often slower movement, not more talking.

A useful line can be: “My phone is in my bag. I’'m reaching for it now.”

Passenger Reminder Visible hands and slow movement matter.

15. If the Driver Ends the Ride Early in an Unsafe Place

Being dropped early is not always just inconvenient. Sometimes it leaves a passenger stranded, exposed, or
disoriented in a place that is plainly unsafe.

Treat the place as the problem

A dark lot, roadside shoulder, locked business, empty street, or isolated block changes the priority
immediately. The question is no longer whether the ride ended fairly. The question is how to get to a safer
location now.

Move toward light, people, and shelter. A hotel lobby, gas station, hospital entrance, late-night store, or other
staffed public place is usually better than waiting where you were left.

What to preserve

Once you are moving toward safety, screenshot the trip and note where you were dropped. Low battery and
low signal make this harder, which is one more reason not to delay.

In an emergency, call 911 or local emergency services immediately. 16
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A short line to use before the ride ends can be: “I need to be dropped at a safe public place.”

Quick Reference Reminder Unsafe drop-off'is a safety problem first and a customer-service problem second.

In an emergency, call 911 or local emergency services immediately.

17
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SECTION V
FINANCIAL & PRACTICAL FOLLOW-UP

16. Financial Security and Scam Prevention

Not every unsafe ride involves the road. Some involve money, account access, or pressure to step outside the
app.

The most common pattern

The Federal Trade Commission uses the term imposter scams for schemes in which someone pretends to be a
trusted person or organization to get money or personal information. Rideshare versions of that pattern can
include fake support calls, requests for one-time codes, off-app payment pressure, cancellation tricks, or
messages claiming there is a problem with your account.

Keep transactions simple

Pay through the app unless you have independently verified another arrangement through official channels.
Do not share one-time codes. Do not hand over your phone. Do not click random support links from texts or
answer account questions from unsolicited callers who claim to be platform support.

If something financial or account-related happens during the ride, get physically safe first. Handle the
account issue second.

A calm line that works well is: “I’1l contact support through the app myself.”

Passenger Tip Urgency is one of the oldest scam tools there is.

17. Insurance and Practical Follow-Up

Crashes, injuries, and property damage often create confusion because passengers are dealing with pain,
shock, and a flood of practical questions all at once.

Do not assume you know the coverage picture
Insurance handling can depend on timing, app status, platform rules, local law, and the policies involved.
This handbook is practical guidance, not legal advice, and it does not try to settle those questions in advance.

What matters right away is preserving the record. Save the trip receipt, screenshots, location, plate, messages,
and any photos of damage or injury if safe to take. If medical attention is needed, get it. If symptoms show
up later, write them down while they are still clear.

Be cautious about informal promises

A driver who asks you not to report, wants to handle everything privately, or pressures you to settle the
matter casually is asking you to trade documentation for uncertainty. That is rarely a good trade.

Practical Note Do not trade documentation for a promise.

In an emergency, call 911 or local emergency services immediately. 18
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In an emergency, call 911 or local emergency services immediately.
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SECTION VI
RECOVERY, AWARENESS & COMMUNITY

18. Human Trafficking and Coercive-Control Warning Signs

Passengers do not need to turn themselves into investigators, but they should know what kinds of patterns
deserve attention.

Patterns, not proof

No single sign proves trafficking. The U.S. Department of Transportation’s public guidance describes
trafficking indicators as objective signs that could point to potential criminal activity, and the National
Human Trafficking Hotline similarly frames the issue as pattern recognition, not certainty.

Coercive control and trafficking indicators can include a person who cannot answer freely, someone else
controlling the phone or identification, visible fear, repeated monitoring, coached answers, or a controlling
companion who tightens control in front of others.

A passenger may also notice a young person who cannot explain where they are going, someone who
appears afraid of making a simple change, or a person who is not allowed to speak alone.

What to do

If someone appears to be in immediate danger, call 911. If the situation is concerning but not clearly an
emergency, use an appropriate hotline or local service resource. The National Human Trafficking Hotline
says reports can be made by phone at 1-888-373-7888, by text at 233733, and by online chat or tip form.

Avoid turning the moment into a confrontation that could increase danger for the person you are trying to
help.

A calm question may be enough to open a door: “Do you need help?”

Important Rule Notice patterns. Avoid certainty you do not have.

19. After a Scary Ride: Stress, Recovery, and Support
A passenger can look calm and still be shaken. The body often reacts before the mind catches up.

What stress can look like

Shaking, nausea, numbness, anger, delayed crying, shame, or a strange sense that nothing happened
“enough” to count are all common reactions after a frightening ride. People often minimize their own
experience because they are comparing it to something worse. That comparison is not useful.

Take the event seriously while it is still clear

Sit somewhere safe. Drink water if you can. Tell one trusted person what happened. Write down the basic
facts before you start editing them. If the experience affects sleep, travel, or daily functioning afterward, seek
the kind of support that fits your life and resources.

In an emergency, call 911 or local emergency services immediately. 20
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Passenger Reminder You do not have to wait for certainty to take yourself seriously.

20. Passenger Reporting, Support Networks, and Safer Communities

Safer passenger culture is built slowly. It is not built through slogans. It is built by people taking ordinary
steps seriously.

Why reporting matters

Platform reports, app complaints, venue complaints, and, where appropriate, police reports create records.
One report may not solve everything, but silence hides patterns. If the same venue has unsafe pickup design,
if the same route creates repeated problems, or if the same kind of scam keeps circulating, passengers help
each other by documenting the basics.

Public platform safety reporting itself exists because records matter. Uber and Lyft both say they publish

safety reporting to measure serious incidents and support accountability.

Support without spectacle

If a friend has a bad ride, help them preserve the facts instead of turning the story into entertainment. Ask for
the timeline. Ask if they saved screenshots. Ask if they got somewhere safe. Keep the focus on the person,
not the drama.

Community starts small

A small circle that shares safe pickup spots, late-night fallback locations, practical scripts, and common
scams is more useful than a hundred vague warnings.

Practical Note Safer passenger culture grows from ordinary people taking small steps seriously.

In an emergency, call 911 or local emergency services immediately. 21
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SECTION VII
FINAL THOUGHTS / CALL TO ACTION

21. Final Thoughts and Passenger Safety Commitment

Passenger safety is not about becoming suspicious of every ride. It is about keeping your footing in ordinary
situations that can change quickly.

The most effective habits are usually not dramatic. Verify the ride before entry. Keep your phone where you
can use it. Notice changes. Use clear short language. Leave sooner than social pressure wants you to. Save
the facts before they blur.

This handbook does not ask passengers to live in fear. It asks them to stay available to their own judgment. It
asks them not to surrender clarity for convenience. It asks them not to apologize for protecting themselves.

Passenger Safety Commitment

I will verify before I enter.

I will stay oriented during the ride.

I will trust changes that feel wrong.

I will speak early and leave early when needed.
I will preserve the facts.

I will ask for help without apologizing for it.

No destination is worth overriding your instincts.

In an emergency, call 911 or local emergency services immediately. 22



Passenger Confessions © 2026 | passengerconfessions.com | Page 23

SECTION VIII
SOURCE NOTES

This handbook draws on a limited group of public source categories to keep the guidance practical and
grounded without turning the handbook into an academic document.

Platform safety pages and feature descriptions were used for current references to passenger-facing tools such as
trip sharing, route monitoring, emergency-help access, ride verification, and audio-recording features where
available. These tools may vary by market and app version.

Platform transparency reports were used for general background on serious incident reporting and for cautious
framing around what public reports do and do not capture.

NHTSA guidance was used for general seat-belt safety framing, including the importance of rear-seat seat belt
use.

Recording-law reference materials were used only to support the reminder that recording laws vary by
jurisdiction.

FTC consumer resources were used for the plain-language scam framing, including the term imposter scams.
ADA service-animal guidance was used only for practical awareness and not for broad legal conclusions.

DOT and National Human Trafficking Hotline materials were used for the reminder that trafficking indicators are
patterns, not proof, and for hotline reporting information.

Current public civil-rights resources were used only for cautious, behavior-based police-stop awareness, with the
handbook itself remaining practical rather than rights-heavy.

Public memorial examples were included only where the cases could be confidently verified from credible public
reporting. Where a matter remained charged, alleged, or pending, the handbook states that clearly rather than
presenting allegations as settled fact.

In an emergency, call 911 or local emergency services immediately. 23
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SECTION IX
APPENDICES

Appendix A — Emergency Quick Reference

* If you are in immediate danger, call 911 or local emergency services.
« If the driver seems impaired: “I need you to pull over at the next safe public place.”

* If the driver refuses to stop: “I am calling 911 now.”

* If you are dropped somewhere unsafe: Move toward light, people, and shelter first. Then document.

« [f there was a crash: Get medical help first. Save the trip details second.

Appendix B — Pre-Ride Readiness Check

* Phone charged

* Trusted contact ready

* Pickup point chosen

* Verification habit ready

* Simple exit script in mind

» Backup battery packed if needed
Appendix C — Backseat Setup Checklist

* Seat belt checked and latched

* Phone in hand

* Route visible

* Bag positioned for a quick exit

* Door path clear

* No headphones if the ride feels off

Appendix D — Pickup and Driver Red Flags

* Wrong plate

* Different car than the app

* Pressure to hurry

* Pressure to move to a darker or less visible spot
* Driver seems impaired, angry, or confused

* Broken door, broken belt, or unsafe interior

* Off-app payment pressure

Appendix E — Boundary Scripts

* “Please slow down.”

In an emergency, call 911 or local emergency services immediately.
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* “Take the route in the app.”

* “Do not ask me personal questions.”

* “Pull over at the next safe public place.”

* “I’m ending the ride.”

* “If you do not stop, I'm calling 911.”

* “I need to be dropped at a safe public place.”

Appendix F — Late-Night Passenger Safety Guide

* Choose the pickup point before you need it

* Wait in light and around people

* Share the trip before entering

* Do not let fatigue or alcohol handle verification for you

« If the pickup starts wrong, cancel
Appendix G — Shared Ride and Third-Party Booking Checklist

* Get the screenshot

* Verify the car yourself

* Know who booked the ride

* Send the rider the plate and driver name

* Do not assume someone else is watching the trip

* Keep the rider’s phone charged if possible
Appendix H — Accessibility and Service Animal Quick Guide

* Build in extra pickup time

* Choose a safe, accessible pickup point

» Keep communication clear and calm

* Bring what the rider needs: mobility aid, child gear, medical supplies, service-animal supplies

* Check current platform settings and local law where accessibility or service-animal issues matter

« If conflict starts, move back to safety first

Appendix I — Rural and Low-Signal Ride Plan

* Screenshot before signal drops

» Wait at a business if possible

* Note landmarks and mile markers
* Carry a backup battery

* Share the ride plan before pickup

* Do not accept an isolated drop-off without a backup plan

In an emergency, call 911 or local emergency services immediately. 25
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Appendix J — Weather, Breakdown, and Roadside Checklist

* Stay belted until fully stopped

* Move away from traffic if you exit
* Find shelter in heat or cold

* Call for help early

* Do not let a vehicle problem become a personal-safety problem
Appendix K — Scam and Manipulation Quick Reference

* No off-app payment

* No one-time codes shared

* No handing over your phone

* No account changes through random texts or calls
* Contact support through the app yourself

* Remember the FTC term: imposter scams
Appendix L — Post-Incident Evidence Checklist

* Save the trip screenshot

* Note time and location

* Save the plate and car description

* Write what changed

» Write what was said

* Photograph injuries or damage if safe

* Send one summary text to a trusted person

Appendix M — Police Stop Quick Guide

* Hands visible

* No sudden movements

 Say what you are reaching for
* Keep your voice steady

¢ Document later, when safe

* Check current local resources for rights-specific guidance if needed
Appendix N — Unsafe Drop-Off Action Plan

* Go to light

* Go to people

* Go to shelter

* Call a trusted person

* Call 911 if danger is immediate

* Screenshot the trip before details blur

In an emergency, call 911 or local emergency services immediately.
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* Report after you are safe

In an emergency, call 911 or local emergency services immediately.
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